NMonuntuka KoHduaeHUNanbLHOCTHU

Hacmosuwas nonumuka koHgbudeHyuabHocmu paspabomaHa 8 coomgemcemeuu ¢ @edeparibHbIM 3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarsnbHbix OaHHbIX» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Eeponetickoeo Coro3a, scmynuswezo 8 curny om 25.05.2018. [JaHHasi nonumuka KoHgbudeHUuansHocmu
ycmaHaenueaem ripasusia ucronb3oeaHusi MHdusudyarbHeiM nipednpuHumamernem onyb EezeHuem AHOpeesuyem
U aghgbunuposaHHbIMU fTUUaMU rnepcoHanbHol UHghopMayuu, rnosydaemMol om ful, Ucrosnb3youux npodyKmsi u
ycnyau NHdusudyarbHozo ripednpuHumamens onyb EezeHusi AHOpeesuya.

TepMUHBbI 1 onpeaeneHusn

1. B HacToswen nonuTnke KoHpaeHUManbHOCTK, €Crn U3 TEKCTA NPSIMO HE BbITEKAET MHOE, crneaytoLne
TEPMUHBI BYAYT UMETb YKa3aHHbIe HUXKE 3HAYEeHUs:;

«Komnanusi» — MHamemuayanbHbii npeanpuHumarens Fony6 EsreHuin AHgpeesuy, HH 471006841906,
OrPHIM 307471009500028, OKMO 0152658297, cdhaktuyeckuin agpec: 188270, JleHnHrpagckasi obnacTb,
JlyXCKnI painoH, aepeBHA 3aknuHee, yn. JlecHas, g. 16;

«MpunoxeHne» — NporpaMMHbI KOMMIIEKC ANA aBToMaTU3aLmm AMCneT4epckor cry6bl Takcu, a Takke Becb
Habop CBA3aHHLIX MPOAYKTOB, BKMOYas NPUINOXEHUs NS BOAUTENEN, NacCcaXupos, Habop BeriomoraTenbHbIX
CEepBWCOB;

«[doroBop» — Nno6ol JOroBOp W/Wnu cornaileHune, BKoYvas NULEH3VOHHOE CornalleHue,
3aKmnoYeHHbIN ¢ Monb3oBaTenem, MHGOPMaLMs 0 KOTOPOM AOCTynHa B MpunoxeHuu.

«[MepcoHarnbHble AaHHble» — Mbas nHgopmaLms, OTHOCALLASACA NPSMO UK KOCBEHHO K [Nonb3oBaTento
n/vinn TpeTbUM nNuuam, MHopMaLmsa 0 KoTopblx npegocTasnaeTcs MNMonb3oBatenem ¢ UCNonb30BaHNEM
MpunoxeHus.

«Monb3oBatenby — Jltoboe pusmyeckoe Unu LpPUINYECKoe NULO, UMM UHANBUAYANbHbIN
npegnpuHMMaTens, ucnone3ayowme MpunoxeHrne B Nobom obbeme 1 ¢ KOTOpbIM 3aknodeH [oroeop.

2. Bce ocTtanbHble TepMUHbI 1 onpeaeneHns, BCTpevarLmeca B TekcTe MNMonntmnkn KoHuaeHLManbHOCTH,
TOMNKyoTCA B cooTBETCTBMU ¢ CornawleHneMm, [loroBopom 1 3akoHogatenbcTBom Poccuiickon depeparmu.

3. HaseaHus 3aronoskoB (I'IyHKTOB) Monutunkn KOHd.)M.EI.eHLI,MaJ'IbHOCTM npegHasHa4eHbl UCKINIOYUTENBbHO ANnA
yp.O6CTBa Nonb3oBaHNA TeKCTOM onnTnkn KOHd.)M.EI.eHLI,MaJ'IbHOCTM n 6yKBaJ'IbHOF0 ropnonyeckoro 3Ha4eHua
HEe NMEIOT.

4. Tonutuka kKoHdMOeHUManNnbHOCTK pa3paboTaHa 1 4omkHa TONKOBaTbCsl B COOTBETCTBUM C NPaBOM
Poccuiickon ®epepavmu.

5. Wcnonb3oBaHue lNpunoxeHns o3HadvaeT cornacue Nonb3oeatens ¢ MNonutunkon
KOH(pMAEHLMANBHOCTU N €€ YCITOBUSIMMU.

BBeaeHue

Monb3yAck ycnyramm «KOMnaHu1y, Bbl OBEPSieTe HaM CBOW NYHbIe AaHHble. Mbl fenaem Bce BO3MOXHOe,
4yTOObI ONpaBaaTh 3TO AoBepue. B yacTHOCTU, Mbl XOTUM, YTODObI BCE MOMb30BaTENM MOHMMANU NPUHLUMNBI PaboThbI
«KMNPUNOXEHUsI» C NHGOPMaLMeNn.

B Monutuke KOHPUAEHUNANBHOCTM KKOMMaHUMY yKa3aHo, Kakue AaHHble Mbl cobvpaemM, Kak oHu obpabaTbiBatoTcs
M nepefarTcs U Kakne orpaHUYeHns MOoryT HacTpouTb nonb3osaTenu. PekoMeHgyem 03HakOMUTLCHA C HacTOALWUM



OOKYMEHTOM, B KOTOPOM npuBeneHbl OCHOBHbIE NOJTIOXXEHUA Hawen MonuTturkn KOH(*)MD.GHLLMBJ'II:HOCTM, BKIto4ada
cBeleHnA O TOM, Kakne AaHHble 1 Koraa mMbl coGMpaeM M KaK Mbl UX UCNONb3yeM.

COop 1 ncnonb3oBaHue AaHHbIX

Cdepa npumMmeHeHus

B MNonuTunke KoHMAEHUNANBbHOCTU ONNCAHO, KaK «KOMMaHUsa» 1 adbuUNMpoBaHHbIE KOMMAHUK COBMPaloT U
NCNonb3yloT NepcoHarnbHble AaHHbIe NS NPeoCcTaBneHns yenyr nonb3osatenam. lNonutrka pacnpocTpaHsaeTcs Ha
BCeX Mornb3oBaTtenen NpunoXXeHun, cantos, PyHKLNUA U CEPBUCOB «KKOMMaHUM» no BceMy Mupy. Hactoswas
Monutnka pacnpocTpaHsaeTcs Ha:

e onb3oBaTenen, KOTOpble 3aKa3blBalOT U MNOMy4YaloT TPAHCMOPTHbIE YCNYTH;

e BOAUTENEN, KOTOPbIE NPEOCTABNAT TPAHCMOPTHbLIE YCNYIM B UHAUBMAYANbHOM NOpsaKe Unu yepes

napTHEPCKUE TPAHCMOPTHbIE KOMMaHWu;

e ronyyaTenen 3akasoB, KOTOpblEe OTNPaBNAIOT 3aka3bl Ha AOCTaBKY e4bl U ApYrMX TOBApOB;

®  KypbepoB-nNapTHEPOB, KOTOPbIE NPEAOCTABMSOT YCNYrM No AOCTaBKe.
HacTtoswas Monutrka Takke pacnpocTpaHAeTCsa Ha nonb3oBaTenen, KoTopble NPefoCTaBnsaloT «KKOMMaHUNY
JaHHbIE NPpU NoJayve 3aaBOK Ha MCMONb30BaHME YCNYr «KKOMMNaHMMy, a Takke Ha Nonb3oBaTenen, AaHHbIE KOTOPbIX
«KOMMNaHWsA» Nony4yaeT B pamMkax npegoctaBneHus ycnyr. Bce atn nuua B paMmkax gaHHon MNonutuku HasbliBatoTCA
nonb3oBaTensamMu.

OnuncaHHble B HacTosILLEM OOKYMeHTe npasuna p.eI;ICTByIOT TONbKO B TeX Crydadx, Koraa oHM COOTBETCTBYIOT
3aKkoHOAaTeNbCTBY PEMMOHOB, B KOTOPbLIX OCYLWECTBIAETCA AeATEeJIbHOCTb «KOMMaHUA». Takum 06pasoM, ecnu
onpepeneHHble NoNoXXeHnA Monutukn npotmeopeYaT 3akoHoAaTeNMbCTBY KOHKPETHOro permoHa, B HEM OHU He
p.eI;ICTByIOT. Ecnn Yy BacC eCTb BOMNPOCbI OTHOCUTENBHO NpaBu, p.eﬁCTByIOLIJ.MX B Bawlen CTpaHe unun pernmoHe,
CBAXUTECb C HaMW.

OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMeHTapum 1 »anobbl B OTHOLLEHUN O6p360TKM OaHHbIX KKOMMaHMen» MOXHO OoTnpaBnATb B
ynpasrieHne no 3awnte gaHHbIX.

Mbl o6pabatbiBaeM nepcoHarnbHble gaHHble Kak B CLUA, Tak 1 B gpyrux ctpaHax. «KomnaHua» nepegaet
nHcpopmaumo nonb3oaternen 3a npegens! CLUA, ncnonb3ya MexaHuambl, yTBEPXKAEHHbIE ENCTBYIOLLUM
3aKoHO4aTENbCTBOM.

Cobupaemasi uHcpopmauua

«KomnaHusi» 1 gpyrie KoMnaHum ot UMeHV cobupatoT CrieaytoLLyto MHGOPMaLIMIo:
1. MNpenocTaBnsieMble BaMu AaHHbIe
K H1M oTHOoCcATCS:

e [lpodunb nonb3oBarens. Mol cobmpaem nHpopmaumio, korga Bel co3gaeTe unv obHosnsAeTe npodune.
OTa MHopMauus BKITOYAET UMS, agpec SreKTPOHHOM NoYTbl, HoMep TenedoHa, agpec, nnaTexHsle n
©aHKOBCKME faHHble (B T. Y. CBEOEHUSA O NOATBEPXKAEHNM NnaTexen), a Takke ceegeHna ob asTomobune
BOAMTENEN-NapTHEPOB.



e [lemorpadmueckue gaHHble. Mbl MoXeM cobupaTb geMorpaduyeckme gaHHble 0 Nosib3oBaTensx
«MPUNOXKEHUS».

e [lonb3oBaTenbCKUIN KOHTEHT. Mbl MOXeM cobrpaTb MHopMaLWio, KOTOPYIO Bbl NPeaocTaBnseTe npu
obpalleHun B Criyx0y NoaaepKkM «KOMMaHWNy», B OLEHKaX Y KOMMEHTapUsX, OCTaBNsAeMbIX
nosb3oBaTensMu.

1. [HaHHble, co3aaBaemble B NpoLecce MCMOoNb30BaHUs YCNyr «kKOMNaHUn»

K H1M oTHocATCS:

o WHdopmaLma o MecTononoxeHum
B 3aBMCUMOCTM OT MCNONBb3YEMbIX YCYr KKOMMAHUMY, HACTPOEK NPUNOXKEHNS N BbIBPAHHOIO YPOBHS
[OCTyna «KOMMaHuM» MOXET cobupaTb TOYHYHO UK NPUBNU3NTENBHYO NHGOPMaLMIO O BalleM
MECTOMNONOXeHMN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «MpunoxeHne» cobnpaeT HOPMaLMIO O MECTOMONOXKEHUN BOAUTENEN U BOAUTENEN-NApTHEPOB B
T€ MOMEHThI, Korga npurnoxeHve paboTaeT B MPUOPUTETHOM peXNME (NPUMOXKEHNE OTKPLITO U
oTobpaxkaeTcs Ha aKpaHe) Unm B (OHOBOM pexmme (MPUroXeHne OTKPbITO, HO He oTobpaxkaeTcsl Ha
aKpaHe).

o «[MpunoxeHne» cobnpaeT NHOpMaLIMIO O MECTOMOSIOKEHMN NONb30oBaTeNel ToMNbKO Toraa, koraa
npunoxeHne paboTtaeT B NPUOPUTETHOM pexume. B HEKOTOPBIX perroHax NpuUnoXeHne Takke
MOXeT cobupaTtb JaHHY0 MHopMauuio, Koraa NpUnoxeHne sanyLieHo B )OHOBOM pexume, ecnm
3TO paspeLLeHo B HAaCTpOMKax NPUIIoXKeHUs Unmn yCcTponcTaa.

o [lonb3oBaTenu TpaHCNOPTHLIX YCNYr K NonydYaTeny 3aka3oB MOryT UCNOMb30BaTb NPUMNOXEHNE U
3anpeTutb cbop nHopmaumm o mectononoxeHmn. OgHako B 3TOM Criydae HEKOTOPbIX YHKLMK
NpuUnoXxeHns MoryT He paboTtaTb. Hanpumep, ecnu y npunoxeHus He ByaeTt gocTyna K JaHHbIM O
MECTOMOMOXEHNW, BaM NPpUAETCS Kaxabl pa3 BPpyYHYIO yKa3sbiBaTb MeCTO nocagku. Kpome Toro,
Aaxe B 9TOM crnydyae KoMmnaHus 6yaeT nonyyaTtb MHGOOPMaLMIO O BalleM MECTOMOMNOXEHUN OT
BOAMTENEWN BO BPpEMS NOE3a0K.

o *UHcbopmauma o TpaH3aKLmaAxX**
Mbl cobupaeM faHHble 0 TpaH3aKuUMsX, CBA3aHHbIX C UCNOMNb30BaHNEM YCIyr, B TOM Y1CHe O Tune
3aKasaHHbIX 1 NpegocTaBreHHbIX YCNyr, AeTansax 3akasa 1 AoCTaBku, JaTe U BpeMeHN npeaocTaBneHns
yCnyru, CTOMMOCTU, PacCTOsHUM Noe3akn 1 cnocobe onnatbl. Kpome Toro, koraa Apyron nonb3oBaTtenb
BBOAMT BaLl NPOMOKOA, Mbl MOXEM CBA3aTb Balle UMS C AaHHBLIMK 3TOrO Yenoseka.

o WUHdopmaumsa 06 ncnonb3osaHum
Mbl cobupaeM MHpopMaLMio O Ballem B3aUMOAENCTBUM C CEPBUCAMU NPUINOXKEHUS, B TOM YUCIE AaHHbIE O
AaTte 1 BpeMeHu A0CTyna, NCMOMb30BaHHbIX YHKLNSX NPUINOXKEHUS U MPOCMOTPEHHbIX CTpaHuLuax, cbosix B
paboTe NpUNOXEHU U ApYrMX 3NIEMEHTOB CUCTEMbI, TUNEe Bpay3epa U CTOPOHHUX CalTax U cepBucax,
KOTOPbLIMM Bbl MOMb30BanN1Ch Nepes nonyv4eHnemM ycnyr komnanui. [ns aToro npuMeHsitoTes dpainel cookie,
nUKcenbHble TEMM N ApyrMe TEXHOMOMK, co3gatoLlme 1 UCNonb3yLWne YHKanbHble naeHTUduKkaTopsl.
MoppobHee 06 aTUX TEXHOMOrUSIX YnTanTe B JokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

o WHdopmauma o6 yctpouncrtee
Mbl MOXXem cobupaTb MHopMaL Mo 06 YyCTponCcTBax, KOTopble Bbl CNOMb3yeTe A4S OCTyNa K cepBucam
«MNPUMNOoXeHNsI», BKMNoYasa JaHHbIe O MOAENW YCTPONCTBa, IP-agpece, onepaumMoHHON cucTeMe 1 ee Bepcumn,
nporpaMmmHoOM obecrneveHnn, UMeHax 1 Bepcusix dairos, NpeanoyTUTENbHbIX A3blKaX, YHUKaNbHbIX
naeHTugukaTopax yCTpoNCTB, peKnamMHbIX MaeHTUGUKaTopax, CEpPMNHBIX HoMepax 1 NepemMeLL.eHm
YCTPOWCTB, a Takke UHopmaLmo n3 MobuneHON ceTu.

e WHdopmauua o B3aumoaencTteum
Monb3oBaTtenu MoryT obpallaTbCs K COTPYAHMKAM «KOMMaHUN» Yepes3 NpUoXeHns, Cantebl U apyrme
CepBUChI «koMnaHuMy. Hanpumep, BoguTenu-napTHepPbI 1 NONb30BaTENN TPAHCMOPTHLIX YCNYT, a Takke
Kypbepbl-napTHepb! 1 Nofy4YaTeny 3akasoB MOryT 3BOHWUTb M NUcaTh APYr ApYry, HE packpbiBas HoMepa
TenedoHoB. B pamkax npefocTaBneHns 3Ton ycrnyrm KoMnaHmsa nony4yaeT gaHHble O BbidoBax U SMS,
BKITIOYas AaTy M BPeMsi BbI30Ba UMK OTMNPaBKM TEKCTOBOIO COOOLLEHUS], a TaKKe COOEPKMMOE TEKCTOBbIX
coobLueHunn. KomnaHus Takke MOXET UCMONb30BaTh YkazaHHY0 MHGOPMaLMIO ON1s Oka3aHUs nogaepXku (B
TOM 4ucne Ans paspeLleHns CrnopoB Mexay norb3oBaTensiMu), obecneyeHns 6e30nacHOCTM UK 3aLUUThI,
YNy4LLEeHMs1 HaWNX NPOAYKTOB U YCNYT, a Takke B LENsiX aHanmTuku.

1. WHdopmaums us apyrux UCTOUHUKOB
K TakMm MCTOYHMKaM OTHOCATCS:
® 1onb30BaTENM, KOTOPbIE OCTABSIOT BaM OLEHKW, KOMMITMMEHTbI 1 APYre OT3bIBbI;



® ronb3oBaTenu, KOTopble NPegoCTaBnsaT Balln AaHHbIE B CBA3W C BalWMM y4acTMeM B NporpaMmmax
npuBneYeHuns;
nonb3oBaTenu, KOTopble 3akasblBaloT YCMyrn Arns Bac UMM OT BalLero UMeHu;
none3oBaTenu U gpyrue nuua, npegocTasnsiowme MHHoOpMaLMIo B paMKax NPeTeH3ni Unm cnopos;
AenoBble NapTHeEPbl «KOMMaHUMy, Yepes KOTOPbIX Bbl co3AaeTe Npodunb Unn nonyvaeTte K HEMy JOCTYM, B
YaCTHOCTM NOCTaBLLMKN NNaTeXHbIX CUCTEM, coumanbHble CeTu, NpegocTaBnsaioLwme ycrnyr no 3anpocy, a
TaKKe NPUMNOXeHUs U canTbl, KOTopble Ncnonb3ytoT APIl-MHTepdenc «komnaHumy unm Yyomum API-
NHTEePdENCcoM NoNb3yeTCH «KKOMMAHUSAY.
nocTaBLLMKn OUHAHCOBBIX YCNyr (4ns BOAUTENEN U NapTHEPOB);

® rapTHepcKMe TpaHCNOpPTHbIE KOMMaHun (418 BoguTenen-napTHePOB, KOTOPbIE NCMOMb3YIT CepBUCHI Yepes
aKkkayHTbl, CBA3aHHbIE C TAKUMU KOMMNaHUAMMU);

e 06Lea0oCTyNHbIE NCTOYHMKY,

® [OCTaBLUMKN MAaPKETUHIOBLIX YCHYT.

«KomnaHus» MoxeT 06beAnHATb OaHHbIE N3 3TUX UCTOMHWUKOB C APYron AOCTYMNHON UHOpMaLUmen.

Ucnonb3oBaHue nHopmauum

«KomnaHusi» ucnonb3yeT cobpaHHyo MHGOPMaLWo ANs CreayoLwmnx Leneii:
1. MpepocTaBneHne NpoayKTOB U yCnyr

Co6paHHa$| Mchopmame HeO6XOﬂMMa ana npenocrtaeneHnsa, nepcoHanmnsaunn, nogaepXxkn n ynyyueHuna kavyecrtea
NPOAYKTOB U YCNyr «kKOMMnaHum». B yactHocTu, Takasd I/IHCbOpMaLLI/lﬂ ncnonb3yeTca AnAa cnegyrowmx uenen:

e CosagaHue n o6HoBreHne npodunsi.

e [loaTBepxaeHne NMMYHOCTU NoMb3oBaTens.

e [IpegocTaBneHue ycnyr no nepeBoske, 4OCTaBke U T. 4. B yacTHOCTK, «KOMMaHMsA» aBTOMaTU4eCKn
obpabatbiBaeT AaHHble, Heobxoanmble Ans paboThbl PyHKLUMIA, KOTOPbIE ONPeaensatoT CTOMMOCTb NOE3aKN
Ha OCHOBE NnepemMeHHbIX hakTopoB. K Taknum chaktopam OTHOCATCS pacvyeTHOEe BPEMS N pacCTosiHue
npegnonaraeMoro MapLupyTa, 4OPOXKHbIE YCIOBUS, a Takke YMCo Nonb3oBaTenen u Bogutenen-
NapTHEPOB, UCMONb3YLNX NNAaTPOPMy «KOMMaHUN» B AaHHbLIA MOMEHT.
O6paboTka 1 npoBegeHNe NNaTexen 3a 3T ycnyru.
OTcnexuvBaHue Noesakn N 4oCTaBKu.
PaboTa yHKLMIN 0OMeHa MHopMaLmen ¢ ApyrmMn niogbMu: KOMNIIMMEHTLI BOAMTENSIM, peKoMeHgaums
Opy3bsiM, pasgeneHne CToOMMOCTU NOE3AKKN, OTNPaBka OPUEHTUPOBOYHOIO BpEMEHM NPUOLITUS 1 T. 4.

e PabGoTa dyHKUMIA NepcoHanum3aumm Nnpodunsi, Takux Kak co3gaHme 3aknagok Ans n3dpaHHbIX agpecos U
ObICTPLIN AOCTYN K NOCNEAHMUM NMyHKTAM Ha3Ha4YeHwusl.

® BhLINofHeHNe BHYTPEHHNUX onepaumii, HeoOXoaMMbIX NS NPeaoCTaBNeHUs yCnyr, BKIoYas ycTpaHeHne
owmnbok nporpaMMHOro obecneveHunst U Npobnem c TekyLen paboToln, aHanmns, TECTUPOBaHNE U
nccnepoBaHve AaHHbIX, @ TakKe OTCreXnBaHue 1 aHanus TeHAEHLMIA UCMOSMb30BaHUA N aKTUBHOCTMW.

1. Be3onacHOCTb M 3awuTa

Mbl ncnosnb3dyem Ballin AaHHble Ond obecneyeHnsa 6e30nacHOCTH, 3aLUTbl U LENOCTHOCTU HaLLmMX cepBuCoB. B
YaCTHOCTW, Mbl.

e Vicnonb3yem faHHble 06 YyCTPOMCTBE, MECTOMOMOXEHUW, Npodune, UCNOMNb30BaHUM U T. 4. AN
NpefoTBpaLLeHUs U BbISBIIEHNST MOLLEHHUYECTBa U HeGe3onacHbIX AeNCTBMIA. B YacTHOCTU, B HEKOTOPbIX
CTpaHax Mbl oGpabaTtbiBaeM Takyto MHGOPMaLNIo, YTOObI BbISBUTE XapakTepHble NpU3HaKku
MoLLEHHNYecKoro n HebesonacHoro noseAeHus. B npouecce MoXeT 4ONONHUTENBHO UCMONb30BaTbLCH
nHcpopMaLms OT TpeTbUx Nuu. MHoraa Takve criydam MoryT NpUBOAUTL K OTKITIOYEHMIO akkayHTa CUCTEMOW
aBTOMaTUYECKOro NPUHATUS pelleHuii. MNonb3oBaTenu B cTpaHax EBponenckoro cot3a MMELT npaso
ob6xanoBaTb Takyto 06paboTky AaHHbIX. MogpobHee ynTanTe B pasgene I1.1.1.d.

e lVicnonb3yem pelTuHM, 4Tobbl CTUMYNMPOBAaTL MNONb30BaTENEN KOPPEKTUPOBATL CBOE NOBeAEHME, U
OTKITIO4aeM aKkkayHTbl NOfb30BaTENEN C PENTUHIOM HXE MUHUMArbHOIO 3HaYeHus ang pervoHa. Pacyet
PEeNTUHra 1 OTKINIOYEHNE akkayHTa MOXET BbIMOSIHATL CUCTEMA aBTOMATUYECKOTO NMPUHSTUS PELLIEHWIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a NMeloT npaBo o6anoBaTb Takyto 06paboTKy AaHHbIX.
MoppobHee unTanTte B pasgene I1.1.1.d.

1. Cnyx6a noagepxku



«KomnaHusi» ncnonbayeT cobpaHHyto MHbopMauuto, BKINOYas 3anucu 3BOHKOB B Cryby noaaepkku nocne
COOTBETCTBYHOLLEro yBe4OMITEHNsI U NONyYeHWs BaLLIEro cornacusi, 4ns okasaHusi NoMoLL M, korga Bbl obpallaeTech
B CNy>x0y Noaaepxkn, B TOM Yucne ansi:

® repeaayn BONpOCOB COOTBETCTBYIOLLEMY COTPYAHMUKY Cry>XObl NOAOEPKKY;

® 13y4YeHUs N YyCTpaHEeHUs1 BO3HUKLLMX Npobnem;

® OTCneXMBaHUs U oNTMMM3aLUnM paboTbl CryxObl NOaOEPKKN.

1. WUccnepoBaHus u paspaGoTku
Mbl MOXeM 1crnornb3oBaTh CObpaHHy0 MHAOPMAaLMIO 1S TECTMPOBaHWS, UCCIeqoBaHus, aHanmsa u paspaboTku
NPOAYKTOB K ycryr. OTO NO3BOMSET HAaM MOoBLILLAaTh 6€30NacHOCTbL U HAaOEeXHOCTL HaLWWX ycnyr, pa3pabaTtbiBaTb
HOBble (YHKLMM N MPOAYKThI U yny4dlwlaTbh CTPaxoBble U (OMHAHCOBbLIE NPOrpaMmbl, CBA3aHHbIE C cepBUcCamMu
«KOMMNaHUNY.

1. BsaumopeicTBue nonb3oBaTtenen
«KomnaHusi» ncnonbayeT cobpaHHyto MHOPMaLMIO NS YNPOLLEHNS KOMMYHUKaLUM MeXay Nonb3oBaTensimn.
Hanpwumep, BoagnTenb-napTHEP MOXET OTNPaBUTbL TEKCTOBOE COOOLLEHME NN NO3BOHUTL NOMb30BaTEN AN
NoATBepXXAeHUs MecTa nocagaku. CoOTpyaHMK OUCTIETYEPCKOM UK JucneTyep-napTHEP MOXET NO3BOHUTb KITUEHTY,
4YTOObI NpefoCcTaBUTb MHCDOPMaLNIO O 3aKase.

1. CooOGLieHust OT «kKOMNaHUU»
KomnaHust MoXeT ucnornb3oBaTb cobpaHHyo MHOPMaLMIO As1 OTPaBK1 Bam COOOLLEeHWIA 0 npoayKTax, ycnyrax,
NPOMOaKUMsAX, UCCreqoBaHUsIX, onpocax, HOBOCTSIX, MUBMEHEHUSIX U MEPOMPUSATUSX.
«KomnaHus» Takke MOXeT UCMonb3oBaTh MHOPMaLNIO ANs NPOABMKEHUS U OpraHM3aLmMn KOHKYPCOB U NoTepen,
BbINOSHEHUS1 06A3aTENBLCTB MO BbiNNaTe BbIMIPLILLEA U BPYYEHUIO MPU3O0B, a Takke NpPeaocTaBeHns Bam
NOAXOAALLNX 0O BSABNEHUA U KOHTEHTA, CBSI3AHHOMO C HaLLMMM YCryramy 1 genoBbiMu napTHepamu. Bel Takke
MOXeTe nosny4vaTb TakMe coobLLEeHNs C y4eTOM HacTpoek Baluero npocuns nonb3oeatens. MNMonb3osatenu B
cTpaHax EBponeickoro coto3a umetloT npaBo obxanoBaTtb Takyto 06paboTky faHHbIX. [ogpobHee ynTanTe B
pasgene Il.1.1.d.
KomnaHust MoXeT Takke UCMomnb3oBaTh 3Ty MHGOPMaLMIO 41S YBEAOMITEHUsSI NoNb3oBaTenen o Bolbopax,
rorilocoBaHuun, pedepeHgymax, NonMTUYECKMX U OPYTrX npoLeccax, MMelL X OTHOLLEHWE K HaLWWM yCryram.

1. PasbupartenbcTBa u TpeGoBaHUSA IOPUOMYECKOro Xapakrepa
Mbl MOXeM 1cnornb3oBaTh CObpaHHy0 MHAOPMaLMIO AN1S1 paccnefoBaHus U paspeLleHnst NpeTeH3un U Cnopos,
CBSI3aHHbIX C MCMONb30BaHNEM BaMM YCIyr KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Liensix nnbo B OTBET Ha 3anpochl
PerynsiTopos, NpaBUTENbCTBEHHbLIX OPraHoB U Apyrne oduLmanbHble 3anpochl.

dannbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLLUKOB

dannbl cookie npeacTaBnsAlT cOO0N HeEGOMNbLUNE TEKCTOBLIE (halinbl, KOTOpPblE COXPaHATCA B BaleM Gpaysepe
Unn Ha BalleM YCTPONCTBe Yepe3 Beb-cawTbl, MPUNOXKEHWS, OHNaH-PECYpPChl N peknamHble 00bABNEHMS.
«Komnanusi» ncnonb3yet dpannbl cookie M aHanormyHble TEXHOMOMMM NS Takux Lenewn, Kak:

® poBepKa NMYHOCTU Norb3oBaTenen;
3anoMUHaHWe Nonb30BaTENbCKUX MapaMeTPoB U HAaCTPOEK;
onpegeneHne NonynsapHOCTM KOHTEHTA;
obecneyeHne 1 oueHKka aPHEKTUBHOCTU pPEKNaMHbIX KaMMnaHWui;
aHanu3 Tpaduka caiToB 1 TEHAEHUMI, a Takke obLLee NoOHMMaHWE NoOBEAEHUS] B CETU U UHTEPECOB NOAEN,
B3aMMOEWCTBYIOLLMX C HAWUMK criyxbamu.
Mbl Takke MOXEM pa3peLlnTb pYyrMm nuuamM NpeaocTaBnsiTb HaM YCryrn CTaTUCTUYECKON OLLEHKM ayanTopum 1
aHanuTKN UNKU pa3MeLlaTtb pekramy OT Halero MMeHU B VIHTepHeTe, oTcnexmBaTb 3EKTUBHOCTb STOW peknambl
N MHbopMMpoBaTb Hac O HEW. DTW NuLa 1 opraHn3aumm MoryT ucnonb3oBaTb dansnbl cookie, Beb-masakm, SDK u



apyrue TexHonormmn ona I/Ip.eHTI/ICbI/IKaLLMM BaLlero yCTpOﬁCTBa, Koraa Bbl MocellaeTe Hall canT u nonb3yeTecb
HaWwnMuy ycnyramm, a Takke Korga Bbl nocewlaete apyrume canTtbl n CJ'Iy>K6bI.

Nepeaa4a n packpbiTne nHdopmauum

B onpeneneHHbIX criyyasix «koMnaHus» MOXeT NPefocTaBnaTb COOPaHHble AaHHbIE APYTYM NULaMm v
opraHv3aumsiM, K YUCHY KOTOPbIX OTHOCATCS:

1. [Opyruve nonb3oBarenu

e Ecnu BbI ABNSETECH NOMNb3oBaTENEM TPAHCNOPTHLIX YCYT, Mbl MOXEM NpefoCcTaBnAaTe BOAUTENAM-
napTHepam Bawle nMs (Mpu XenaHum 1 hamununio), AaHHbIe 0 MecTe nocagky UunNm NyHKTe HasHavYeHus.

e Ecnu Bbl BoAUTENb UMK Kypbep-napTHep, Mbl MOXEM MPeaoCTaBNATb NOMb30BaTENAM CrieayoLLyto
nHdopmaumio: Balle nms n potorpaduio; Mapky, Mogerb, LUBeT, roCyAapCTBEHHbIN PErmMcTpaLOHHbIN
HOMep 1 poTorpachuto BalLero aBToMobUnNSA; Balle MEeCTONOSOXKEHWE; Ball PENTUHT B NPUMNOXEHUN; a Takke
BaLUW KOHTaKTHble AaHHble (B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOA4ATENbLCTBOM). ECnv Bbl 3anonHunu
CBOW Npopurb BOOUTENS, Mbl TaKKe MOXEM NpefocTaBnsaTh Mobyo nHopmaumio 13 3Toro Nnpoduns,
BKIIOYas AaHHble, NpeaocTaBneHHble BaMW, a Takke OT3bIBbl, OCTaBMNEHHbIE BALUMU KITUEHTaMMU.
3akaszuynkam noesfok 1 nornyyaTensam 3aKkasoB Takke OTNPaBNAETCA KBUTAHLMSA, CoaepXallasn cneayoLyo
nHdopmaumio: pasMmep nnatexa u pasbuska no kateropusam; sawe ums (pamunus) n potorpadums; kapta
NpPONOEHHOro MapLpyTa.

1. Monb3oBaTenu U opraHU3auun cornacHo BalleMy 3anpocy

B yacTHoCTW, Mbl MOXeEM NpeaocTaBnATb Bawly MHOpMaLmMio:

e TpeTbum nuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXXeM nepegaTtb BaleMy Apyry MHopmMaumio o
BaLleM OPUEHTMPOBOYHOM BPEMEHU MPUBLITUS 1 MECTOMOMOXEHUN UMM UHOPMALIMIO O Noe3ake.

e [lapTHepam KoMnaHuu. Hanpumep, ecnu Bbl 3aka3biBaeTe yCryry B pamMmkax NapTHEPCKOro Min peknamHoro
NpeanoXeHnss OT CTOPOHHErO MOCTaBLLMKa, KOMMNaHNs MOXET nepeaatb CBeeHNs 0 Bac JaHHOMY
noctasLLmKy. K aToW kaTeropmm Takke MoryT OTHOCUTLCS ApYrue NpUnoXeHNs U canTbl, KOTopble
nHTerpupytotcs ¢ APIl-MHTepdencom KoMnaHum; NOCTaBLUUKM U CEPBUCHI MO NPeoCTaBeHUo
aBTOMOBUNEN, a TakKe NPUNOXEHUS U CalTbl, C MPOrpaMMHbLIMU MHTEPEncammn 1 cnyxbamm KoTopbIx
WHTerpupyeTca nnatopma KoMnaHuu; AernoBble NapTHEPbl, COBMECTHO C KOTOPbLIMWU KOMMNaHUSA NpoBOaUT
NPOMO aKUMKN N KOHKYPChbI, a Takke OKasblBaeT creLlunanbHble YCnyri.

1. LWLupokas ayauTopus Npu pasmeLLeHUN KOHTEHTa Ha obLenocTynHomM dopyme

Mbl ¢ pagocTbio obLaemcs ¢ NonbL3oBaTensmMu, B TOM Y1Cne Yepes coumanbHble CeTU 1 Apyre MHCTPYMEHTbI
Hawew nnaTdopmbl. Korga Bbl obLlaeTecb ¢ HAMK NO 3TUM KaHanam, Balln cooBLLEeHNs1 CTAaHOBATCA AOCTYMHbI
LLIMPOKOMY KpYry nuu,.

1. ®unuanbl U foYepHUE KKOMMAHUNY

Mbl nepegaem nHdopmaumio Hawnm unvanam n 4o4epHUM KOMMaHWsM, OKasblBatloLMM cogencTeme B
npegocTaBneHun ycnyr n obpabaTbiBaloWwnM JaHHbIE OT Hawero uMmeHu. Hanpumep, «koMnaHns» MoxeT
obpabatbiBaTb Unu xpaHutb B CLUA nHbopmaumio onsa cBonx punmvanos U JOYEPHUX KOMNAHWIM B ApYruX cTpaHax.

1. MNocTaBLMKKM yCcnyr U NapTHepPbl KOMNaHWUK

«KomnaHus» MoXeT npegocTasnaTb MHOPMAaLMIO CBOMM MOCTaBLUUKaM, KOHCYfbTaHTaM, napTHepam no
MapKeTUHrY, UCCneaoBaTenbCKMM KOMMaHUAM 1 ApYrMm nocTaBLLmMKaM yenyr u aenosbiM naptHepam. K Hum, B
YaCTHOCTU, OTHOCATCS:

® onepaTopbl N0 nNpuemy n obpaboTke NnaTexen;

KOMMaHW1, 3aHMMaloLLMecs NpoBepKOn AOKYMEHTOB (TOMNbKO ANS BOAUTENEN N KypbepoB-NapTHEPOB);

NOCTaBLLMKN 0BMadYHbIX XPaHUIULLL;

napTHepbl MO MapKETUHIY U onepaTopbl MapKETUHIOBLIX NNATAOPM;

NOCTaBLLMKN aHaNUTUYECKUX CUCTEM;

nccriegoBaTtenbCckMe KoMnaHuK, BKIOYas opraHM3aunm, KoTopble NPoBOAAT ONpOCkl U UccnegosaTenbekue

NPOEKTbl COBMECTHO C KoMNaHuen KoMmnaHus «» unm ot ee UMeHu;

napTHepbl, obecnevmBatoLne 6e30nacHOCTb 1 3anTy NPUNOXKEHUN;

®  KOHCYNbTaHTbI, OPUCTBI, ByxranTepbl U Apyrve NOCTaBLLMKM NPOdECCMOHANbHbIX YCIyT;
napTHepbI-BNagenbLbl aBTONapKOB;



napTHepbl, NpegocTaBnstoLLune YCryru CTpaxoBaHns U oMHaHCOBLIE YCIyry;

asponopTsl;

Apyrne MecTHble NepeBO34MKY;

pecTopaHbl-napTHEpPSI;

MOCTaBLLUMKM YCMYr No hMHAHCMPOBAaHNIO U apeHae aBTOMOOUMEN N CTOPOHHME NOCTaBLL KN aBTOMODOUNEN.
INuua, opraHunsaumm u rocyaapcTBeHHbIe opraHbl (4ns peLeHUs IpPUanYeckMx Bonpocos u
pa3spelueHuns cnopos)
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«KoMnaHusi» BnpaBe NpeaocTaBnaTh Bally AaHHbIE, ECNU NMOMaraeT, YTo 9TOro TpebyeT 3aKoH, HOPMAaTUBHBIN aKT,
[eCTBYIOLLIMIA JOrOBOP, OPUONYECKUIA MPOLIECC UMW 3aMpPOC rocyaapCTBEHHOrO opraHa nmMéo ecnmn aTo HeoBXoauMo
B Liensx obecnevyeHns 6e3o0nacHOCTM U T. A.

Ciloga oTHoCMTCA NpeaocTaBneHne MHGopMaLUM COTPYAHUKaM NPaBoOXPaHUTENbHbIX OPraHoB, YNONHOMOYEHHbIM
rocygapcTBEHHbIM opraHam, asporioptam (ecnu npegocTasneHne MHopMaLmn ABNAETCA YCroBMeM paboThl Ha
TEppUTOPUM asponopTa) U UHbIM TPETLUM NuLaM B obbeme, Heo6XoaUMOM AN NPUBEAEHNUA B UCTIONHEHNE HaLIKX
Ycnosuit npegocTasneHns ycnyr, Nonb3oBaTenbCKMX CornalleHuin Unmn gpyrux npasun, 4nsA sawuTel npas Unu
COGCTBEHHOCTU «KOMMaHUM» U APYrUX Nuu U obecnedeHnss 6e30MacHOCTY NocnedHuX, a Takke B cryyae npeTeHsui
1 CNOPOB, CBA3AHHbIX C UCMOMNb30BaHMEM BaMu HalLux ycnyr. Ecnu Bbl nonb3yeTeck KpeauTHOWM KapToii Apyroro
nuua, 3aKoH MOXeT 0653blBaTb HAC NPeAOoCTaBNATL BNagenbLy 3TON KpeauTHON KapTbl onpeaeneHHyo
MHpOPMaLMIO, B TOM YMCIE B OTHOLLEHWUM BaLUMX NOE3OO0K.

MbI Takke MOXeM NpeaocTaBnATb MHPOPMALIMIO O Bac TPETLUM MNULAM B CBA3M C TaKUMU COBLITUAMU UMK BO BpeMms
TaKNX COBbLITUN, KaK CrIMSHNE UMW NEPEroBopbl 0 HEM, MPOAAaXa akTMBOB KOMMaHUW, o6beauHeHue
PeCcTpyKTypu3auusa, ouHaHcMpoBaH1e 1 NpMobpeTeHne BCero Hallero 6usHeca Unu ero 4actu Apyrov KoMnaHuen.

1. Opyrve nuua c Bawero paspeLleHus

Mo npeaBapuTenbLHOMY YBEOOMITEHUIO U MPU BalleM COrflacum KOMNaHus MOXET Takke nepegasaTb TPETbUM Nnuuam
nHdopmaLmio, He yKasaHHyo B HacToswen MNonutuke.

XpaHeHue N yHn4YToXxeHme nHcpopmauum

«KomnaHusi» ucnonbayeT nHopmaumio n3 npodunsa Ans NnpeaocTasneHns Bam YCryr U XpaHuT ee, Noka y Bac eCTb
npocuneb.

«Komnanusay XpaHUT onpeaeneHHble cBeaeHnsd, B TOM Yucrne I/lHCbOpMaLLIMO O TpaH3aKumax, MeCTONONOXEHUN,
yCTpOVICTBaX M ncnonb3oBaHUn I'IJ'IaTCt)OprI B TeYeHue 7 neT B COOTBETCTBUN C ropngn4ecknmMmu, HanoroBbiMu,
CTpaxoBbiMU 1 NPOYNMU TpeﬁoBaHMﬂMM B permoHax ocyLiecTBrieHna 0eAaTenbHOCTU. «Komnanuay 3aKkpbiBaeT
OOCTyn M 3anpelaeT ncnofib3oBaHne MHCbOpMaLLMM, KOTOpas bonee He HY>XHa Onda npeaoctaBiieHna ycenyr
«KOMMaHun», noaaepxkm nonb3oBaTtenen, NOBbILLEHNA KayecTBa O6CJ'Iy>KI/1BaHM$| n opyrux onepaumnoHHbIX uenen.
Takve gaHHble MCMNOJb3YyTCA UCKINIOYUTENBbHO AnA cobnaeHNst HaCTOALLMX TpeﬁoBaHMVI, obecneyeHus
©e30nacHOCTU, BbISIBNEHNS U npeaoTeBpalleHna cny4yaes MoLeHHN4YeCcTBa.

Bbl MOXeTe 0TNpaBuUTb 3anpoc Ha yaaneHne NepcoHarbHbIX AaHHbIX B M0G0 MOMEHT B pasaene «O NpunoxeHuu.
Mony4MB TaKo 3anpoc, «KOMMNaHUa» yaanseT BCo MH(OPMaLIMIO 3a UCKMOYEHNEM TOil, KOTOPYIo OHa obsi3aHa
XpaHUTb. B HEKOTOPLIX CryYasx, HanpuMep, NPy HanM4YMM 3a40MKEHHOCTU U Hepa3peLLleHHbIX CrNopoB,
«KOMMaHUA» He MOXeT yAanuTb akkayHT. Mocne ycTpaHeHUs faHHbIX (DaKTOPOB «KOMMaHWs» yaanseT AaHHble,
crnenys OnvcaHHOW BbilLe npoLeaype.

«KomMnaHusi» MOXET Takke COXpaHsiTb onpeaeneHHylo nHpopmaLmio, ecrim ato Heobxoammo anst cobnogeHns
HaLUMX 3aKOHHbIX OEMNOBbIX UHTEPECOB, TakUX Kak npedoTBpalleHne MoLeHHNYecTBa u obecneveHne 6esonacHocTu
1 3alWmThl Nonb3oBaTtenen. Hanpumep, ecnun «komnaHusi» 3abnokupyeTt npodunb nonb3oBaTens 13-3a
He6e30nacHOro NoOBeAEHNA 1Ny crnyvaes HapyLLeHns 6e30nacHOCTU, Mbl MOXXEM COXPaHUTL ONpeaeneHHyo
nHdopmaumo 06 aTom npodune, YTOOLI NPeoTBPATUTL CO3haHMe Nofb3oBaTeneM HOBOro NPoduns «KoMNaHun» B

OynyLiem.

Ocob6as nHdopmaumsa ana nonb3oBartenen B EC



C 25 masn 2018 r. o6paboTka nepcoHarnbHbIX aHHLIX NONb3oBaTenen Ha TeppuTopumn EBponerickoro cotosa byaet
OCYLLECTBNATLCA B COOTBETCTBUM CO crneaytowwnm pernameHTom: EU General Data Protection Regulation (“GDPR”).
B naHHOM pasgerne npuBoasaTCs cBedeHus 0 npasax nonb3osatenen B EC 1 06493aHHOCTAX «KOMMaHWM» CornacHo
yKasaHHOMY BblILLIE PErfiaMeHTy.

1 MNpaBa nonb3oBatenen B EC

Ecnu Bbl ABnsieTech nNonb3oBaTtenem npunoxeHns Ha tepputopumn EC, y Bac ecTb crneaytoLlme npasa B OTHOLLEHUU
06paboTKM BaLLMX MUYHBIX CBEAEHUN «KoMMNaHuen». YTobbl BOCNONb30BaTbCA AaHHbIMU NpaBaMu, 03HAKOMbTECH C
NHdopMaLmen Hnxe.

Monb3osaTtenu 3a npegenamn EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbsiCHeHne, UcrnpaBsreHve, yaaneHue nnu
nepegavy Konuu CBOWMX NepPCcoHarnbHbIX aHHbIX:

® **a, PasbsicHeHMe 1 Konuu AaHHbIX

O Y Bac ecTb NpaBOo 3anpocuTb Pa3bsCHEHNE B OTHOLLEHUN TOrO, KaKon MHopMaLMel o Bac
pacnonaraeT «MpUNoXeHWe» 1 Kak aTa MHpopmaLmsa UCMOMb3yeTCs.

O Bbl Takke BnpaBe NONy4YUTb KOMUIO AaHHBIX, KOTOPbIE «NPUIOXEHNE» cOBMpaeT O Bac C BaLlero
cornacuvs unu ans npegocTaBrneHns Bam 3anpallmBaeMblX YCNyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaeTe, YTO «NPUNOXKEHME» BNageeT HETOYHOWN MHbopMaLMel o0 Bac, Bbl MOXeTe
OTNpaBUTb 3aNpoC Ha BHECEHUE HEOOXOAUMBIX UCMpaBneHuin. JononHUTeNbHblE cBeAEHNS 00
ncrnpaBneHun Unm oTnpaeke 3anpoca Ha UcnpaeneHne nHdopmMaumm cM. B pasgene «PasbscHeHue,
KOMWUM 1 UCNPaBMNEHNEY HUXKE.

e c. YpaneHue

o TMonb3oBaTenu moryT B Nt06ON MOMEHT OTMPaBUTbL 3aNpoC Ha yaaneHne cBoero npodpuns. 3T1o
MOXHO cenatb B MeHo «O npunoxeHnn». Mbl MOXeM XpaHUTb ONpeaerneHHyo MHopMaLmio o
Bac B COOTBETCTBUW C TPEOOBaAHMSMWN 3aKOHOAATENbCTBA U A 3aKOHHbIX Lenen BegeHust busHeca.

O [JononHuTenbHble CBEAEHNSI O XPAHEHUM U yAaneHUn NHopMaLMn «KOMNnaHuei» CM. B pasgene
«XpaHeHWe N YHUYTOXEHME NHopMaLIUny.

e d. Bo3paxeHusa u xanobbl

o TMonb3oBatenu B EC umeloT npaBo 3asiBUTb O BO3paXKEHWM B OTHOLLEHWW MpoLieaypbl 06paboTku
MepCcoHanbHbIX AaHHbIX KKOMMaHUENy, B TOM YMCIe B MApKETUHIOBbIX LIeNsiX C UCMOMNb30BaHNEM
CMCTEM aBTOMAaTU3MPOBaHHOM 06paboTKM AaHHbIX WKW aBTOMaTU3MPOBAHHOIO NPUHATUS
peLueHni. «MNpunoxeHne» MOXeT NPoAOIKUTbL 06paboTKy BalLen MHOPMaLUnM, HECMOTPS Ha
BO3paxKeHue, ecnu Takasa obpaboTka cooTBeTCcTBYET TpeboBaHnsamM OO6LLEero pernameHTa no 3aiwmTe
AaHHbIX (GDRP).

o Kpowme Toro, nons3osatenu B EC nmetot npaeso nogaTth »kanoby B OTHOLIEHMN 06paboTkn NUYHOWN
nHdopmaLmm «KoMnaHneny B YnpasneHue no sawmre gaHHblx HugepnaHgos (Autoriteit
Persoonsgegevens). Aapec ansi otTnpasku Xanoo:

Autoriteit Persoonsgegevens

Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00

o Kpome TOro, BONpochl, KOMMEHTapun 1 xanobbl MOXXHO OTNPaBMATb OTBETCTBEHHOMY 3a 3aLUUTY
NepCcoHanbHbIX AaHHbIX «KOMMNAHUNY.
2. OcHoBaHuA ansa o6paboTkun

B cootBeTcTBMU ¢ OBLMM pernaMeHToM Mo 3allmTe AaHHbIX KOMNaHUM A0MKHbI BLINOMHATL 06paboTKy NUYHOI
nHpopMaLMKn Nonb3oBaTtenen, NPoXuUBaLWMX Ha Tepputopun EC, Ha KOHKPETHBIX MpPaBoOBbIX OCHOBaHMSAX. Kak
OM1CaHo HUXE, «NpUIoXKeHe» obpabaTtbiBaeT MHGOPMALMIO NOMb3oBaTeNen Ha OCHOBaHUAX, Yka3aHHbIX B O6LLeM
pernameHTe Mo 3aLluTe AaHHbIX:

e a. O6paboTka faHHbIX TpedyeTcsa ANA npefocTaBneHUs Nofib3oBaTeNIAM HeO0O6X0AUMbIX YCIYT U
BO3MOXHOCTEN.
o «KomnaHusa» gormkHa cobupatb 1 UCnonb3oBaTb ONpeaeneHHy MHopMaLmno Ansg okasaHUs yCnyr.
K Takon nHdopmauum oTHOCATCA:
m  [laHHble npodunen nonb3oBartenen, Heobxoaumble Ana co3gaHusa Npodunsa 1 ynpasneHns
UMK, B TOM YuCre Onsa NogTBEPXKOeHUs NUYHOCTK, Nepegadn nHopmMaumm o noesgkax,
3akasax, a Takke Ans npeaocTaBneHns BO3MOXHOCTU OCYLLECTBNATb U Nonyyatb onnary.



o

m  [laHHble 0 MecTOMNONOXeHU BoguTenen, HeobxoanMble Ans HasHavYeHUss BoguTenen
nonb3oBaTensM, a Takke Ans OTCNeXnBaHNs BbINOMHAEMbIX MOE3A0K N HaBurauuu.
m  CsegeHusa o6 onepauusix, CBA3aHHbIE C UCNONb30BaHUEM YCIYT KKOMMaHUN.
m  MHdopmauma o6 ucnonbsosaHuu, Heobxoanmas and noggepXxaHus, onTuMmnsaunm u
YNyYLEeHUs YyCnyr «KOMNaHum», B TOM Yucre Ans onpeaenenns (MHorga ¢ Ucrnonb3oBaHnem
ApYyrnx ceegeHun) cyMm 6OHYCOB, Ha3HadYeHUs BoguTernen nonb3osBaTtensm, a Takke ans
pacyeTa CTOMMOCTU MOE3A0K M AOX0Aa BoAUTENEN.
C6op 1 ucnonb3oBaHne gaHHON MHGOPMaLMK ABRASETCH 06a3aTeNbHbIM AN UCMNONb30BaHUS
MPUNOXEHNIA KKOMMAHUMNY.

e b. O6paboTka AaHHbLIX HeObXOoAMMA ANSA 3aLMUTbI XKM3HEHHO BaXKHbIX UHTEPECOB HaluUX
nonb3oBaTenen n gpyrux nuu,.

o

«KomnaHusi» BnpaBe obpabaTbiBaTh NIMYHYIO MHGOPMALMIO, B TOM YUCHe NPeaoCTaBnsTh ee
NpaBOOXPaHUTENbHBIM OpraHam B Criydae BO3HMKHOBEHMS Yrpo3bl 6e30nacHOCTY Nonb3oBaTenen
nnun apyrux nuu.

e c. O6paboTka faHHbIX HeOOGXO0AUMA B 3aKOHHbIX MHTEpecax «KKOMNaHum».

o

«KomnaHua» cobupaet 1 ncnonb3yeT nepcoHanbHble AaHHbIE B TEX CRyYasx, Koraa 3T1o
HeobxoaMMo ANga peanusaumm ee 3akOHHbIX MHTepecoB. Cloga oTHOCUTCA cOOp U UCMONb30BaHME
nHdopmaunu:

m [1ns nogaepxaHus U NOBbILEHUA HAAEXHOCTN cepBmca 1 6e3onacHOCTM Nonb3oBaTenen.
Hanpumep, Mbl cobrpaemM aaHHble NPOBEPKM AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cnyyasix), 4Tobbl HEHaAEeXHbIe MONb30BaTENM HE MOMN NPEAOCTABNATb YCNYrn C NOMOLLbIO
HaLLMX NpUnoxeHuin. Kpome Toro, Mbl UICNONb3YyeEM NUYHYIO0 MHGOPMaLMIO, YTObbI
npeaoTBpaTUTb MCMOMb30BaHME HALLMX YCRYr NnuuamMm, ocyLLLeCTBASIOLLUMMI
HeJOBPOCOBECTHYIO UM ONACHYH AeATENbHOCTb. Hanpumep, Mbl MOXXEM XPaHUTb LaHHble
3abnoKMpoBaHHbIX Nosb3oBaTenen, YTodbl He AONYCTUTL MCMOMBb30BAHME UMW NMPUITOXKEHUNA
koMmnaHun. MHpopmauusa o6 ncnonb3oBaHuMm Takke Heobxoauma, YTobbl NpeaoTBpaTUTb
HasHayeHne BoguTeENEen Nosb3oBaTeENAM, NPY KOTOPOM CYLLLECTBYET BbICOKMN PUCK
BO3HMKHOBEHUSA KOHMKTA (Hanpumep, ecriv paHee Ha nornb3oBaTens nocTynanu anobsbl).

m [1ns npegynpexaeHus, BbiiBNEHNS U NPOTUBOAENCTBUS MOLLEHHUYECTBY, CBA3AHHOIO C
ncnonb3oBaHUeM Hawux ycnyr. Hanpumep, koraa ncnonb3yrTes AaHHble npodunen
nonb3oBaTenen n ceeaeHnst 06 X MeCTOMOMOXEHUM, YCTPOMUCTBAX UMW MNOMYYEHHbIX UMU
ycnyrax ons onpegaenexHnst u npegoTepalleHnsa MOLWEHHNYECKUX AENCTBUIA B OTHOLLEHNN
«KOMMNaHWUMY N ApPYrMX Nonb3oBaTenen.

m  [1ns nidopmmpoBaHusa NpaBooXpaHUTENbHbBIX OPraHoB O NPaBOHAPYLUEHUSIX UMK yrpo3ax
obLecTBeHHOM 6e30nacHOCTMW.

m [1ns npegoctaBneHus NogAepPXKKM NoSb3oBaTeENAM.

m [1ns nosbiweHns kavyecTBa obcnyKMBaHMsa U co3faHms HoBbIX cepsucoB. Cioaa, B
YaCTHOCTU, OTHOCUTCSA: oNpeAeneHne oNTUManbHOro MecTa Nocaakv Unn BbiCaaku,
pekoMeHaaums (HOBbIX) PYHKLNA, yNydLIEeHne CUCTEMbI HaBuraLmm, onTuMm3aumnsa Tapmdgos
N MexaHM3Ma Ha3HavyeHus NapTHEPOB (BOAUTENEN N KypbePOB) NONb30BaTENSAM.

m  [Ing uenen nccnegoBaHuna n aHanuTtuku. Croga, B YaCTHOCTWU, OTHOCUTCS aHanu3 TEHAEHLU M
NCNoNb30BaHUA Ansa ynyylleHns o6cny>xmBaH1s Nonb3oBaTenen, a Takke NnoBbILLEHWS
©e30nacHOCTU U HaJEXHOCTU HaLLero cepeuca.

m  [1na uenen npamoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanu3 JaHHbIX 4
onpeaeneHnst TeHAeHUMIA U CO34aHUs NepCoHanmM3npoBaHHbIX MapPKETUHIOBBIX COOBLLEHWIA.

m  [1ns BbINOMHEHMS YCNOBUA NPefoCTaBNeHUs yCnyr «KKOMNaHUmy.

e d. O6pa6oTka AaHHLIX HeOoGXoAMMa ANA 3aLUTbl 3aKOHHbLIX UHTEPECOB APYrUX JIUL, UM CTOPOH.

o

«KomnaHusi» cobupaeT 1 ncnonb3yeT NnepcoHasnbHble aHHbIe B TEX CriyyasiX, Koraa aTo
HeobXxoAMMO AN peanu3aunm MHTEPECOB APYrMX Nuy nnu Wwnpokomn obuwectseHHocT. Croga
OTHOCUTCS Nepefada MHopMauun B CBA3N C MCKOBBIMU 3asiBNEHUAMU nnu TpeboBaHMaMU O
BbIMNfiaTe CTPaxoBOro BO3MeELLEeHNs Ans 3aWwuTbl npae 1 6esonacHoCTV Apyrux nuu,.

Kpome Toro, «<komnaHusi» MoxeT npu HeobxoanmocTn obpabaTbiBaTh NUYHYIO MHMOPMaLMIO B
NHTepecax obLLEeCTBEHHOCTN B COOTBETCTBUM C AEVCTBYHOLLMM 3aKOHOOATENbCTBOM.

e e. OGPaGOTKa OAaHHbIX HeobxoauMa Aonst UCNOJTHEeHUA npaBoBbIX ob6sA3aTenbCTB «KKOMNAHUNY.

o

«KomnaHus» o6sasaHa cobnogath TpeboBaHMs 3akoHoaaTeNbCTBa B PErMoHax oCyLLEeCTBEHUs
[eATeNnbHOCTH, B COOTBETCTBUM C KOTOPbIMU Mbl AOMKHbI coBupaTth, obpabaTbiBaTth, Nnepenasath U1
XpaHUTb BallW NepcoHarnbHbie AaHHble. Hanpumep, «komnaHus» AomkHa cobnioaaTth 3akoHbl U
npaeuna Bo MHOTUX ropofiax 1 cTpaHax, B COOTBETCTBMM C KOTOPbIMWU OHa oGsA3aHa cobupatb



MHbOpPMaLMIo O Noe3akax, XPaHUTb ee B TeYEHWE NPOAOIHKUTENBHOIO Nepuoaa BpEMEHN U
NpeaoCcTaBnsATL ee KoM rocyAapCTBEHHbIM U APYrM opraHaM. «KomnaHusi» ucnonb3yeT Bally
FIMYHYIO0 MHPOPMALMIO AN UCMIONHEHNST 3aKOHOB M NPaBW B Cry4Yasx, Korga OHW NpYMEHMMBbI K
MCMNONb30BaHUIO BAMU NPUMOXKEHUIA «KOMMAHUN».

Kpome Toro, «komnaHus» MOXeT nepeaaBaTb MHGOPMaLUI0 NPaBOOXPaHUTENbHBIM OpraHam, B TOM
yncne B cyaebHOM nopsiake Nno 3anpocy TPeTbUX ML,

f. Cornacue

o

«KomnaHusi» BnpaBe cobupatb 1 UCMONb30BaTh Bally MHGOpMaLMIo C Ballero cornacus. Bel
MOXeTe 0TO3BaTb CBOE cornacue B nioboi MOMeHT. B crniyyae oT3biBa cornacusi Bbl HE CMOXeTe
ncnonb3oBaTb YCNyrn U yHKLMK, ANs NPeLOCTaBNeHUs KOTOPbIX TpebyeTcsa nHpopMaums,
cobpaHHast unun ncnonb3yemasi HaMu ¢ BaLlero cornacusi.
C cornacus nonb3oBaTternen «komnaHmsy cobnpaeT 1 Ucnonb3yeT AaHHble, HeobxoaMMble Ans
MOBbILLEHMS Ka4eCcTBa 00CNyKMBaHWs Nosb3oBaTenen, NpeaocTaBneHns AONONHUTENbHbIX YCIyr
nnun oyHKUUA, a Takke Ans CBsA3W ¢ nonb3oBaTensamn. Ecnv Bbl Nonb3yeTech ycryramm «KoMnaHumy
Ha TeppuTopumn EC, ¢ Ballero paspeLueHns cobuparoTcs 1 UCNonb3yrTcs cneayowme CBeAeHNst:

m  [laHHble 0 MeCTOMNoNoXeHnn (oNa Nonb3oBaTenemn, 3akasbliBaloOLLUX NOE3AKN)

m  /HdopMaums o MecTononoxeHnu, nepegaBsaemMas B peanibHOM BpeMeHM (ans

nornb3oBaTeren, 3akasblBatoLLNX NOe3aKM)

m YBeJomIeHus o ctaTyce noesgok

m  YBEeOOMIEHUS: CKUOKM U HOBOCTU

m  CuHXpoHuM3aums C kaneHgapem
JononHutenbHble cBeAEHUS 0 COOPE M UCNOMb30BaHUM 3TUX AaHHbIX, NPEAOCTaBNEHMN N OT3bIBE
cornacusi, a Takke NnocrneacTBUSIX Takoro 0T3biBa 41151 UICNOMb30BaHMS NPUITOXKEHUIA KKOMMaHUMY CM.
B pasgene «Bblbop 1 Npo3payvyHOCTby» HUXKE.

Bbi60Op 1 Nnpo3payvyHOCTb

A. HACTPOUKU KOH®UAEHUMANBHOCTHU

MeHto «O NPUNOXEeHUN» B NPUIOXKEHUN «KOMNaHun» Ongd nonb3oBartenemn npenoctaBndeT BO3MOXHOCTb
yCTaHaBnmMBaTb UMM USMEHATb NapamMeTpbl OTNpaBkN AaHHbIX O MECTOMNONTOXEHUN U KOHTaKTax u nonyvyeHunsa
MOBUNbHbIX yBep.OMJ'IeHI/II;I OT «KOMMaHuny. Hmxe npmeegeHbl cBeaeHna o HaCTpOﬁKaX KOHCbMp.eHLLMaJ'IbHOCTM, nx
YyCTaHOBKE UM N3MEHEHUU, a TakKe O NocneacTBmnAxX UX OTKIMHOYEHUA.

UHdopmauma o mecTononoxxeHnu

o

«KomnaHus» ucnonbayeT cnyxG6bl reornokaLmm Ha ycTpoicTee nonb3osaTens ansa obecneveHus
6e3onacHbIX U HaaeXHbIX Nnoe3aok. [JaHHble reonokaumm No3sonsaoT yNydllnTb Ka4ecTBO
o6cnyXvBaHus, BKMOYas NpoLEecc Nocankn, HaBuraumio U Noaaepkky nonb3osaTenei.

BKkniounTb, OTKNIOYUTL UMK HACTPOUTL CBOP MHGOPMAaLIMM O MECTOMOMNOXKEHUN KOMMNAHNEN MOXHO B
no6oi MOMEHT B MeHI0 «O NPUMNOXKEHUN» NPUMOKEHUS «KOMMAHUU» UM B HACTPOMKax MOBUIMLHOro
ycTpoicTea. Ecnu Bbl oTKMHOUMTE CMYXGbl FrEONOKaLMN Ha YCTPOMCTBE, 3TO OTPa3nTCs Ha
NCMONb30BaHUN MPUINOXKEHUS «KOMMaHUW». Hanpumep, BaM NpuaeTcs BPYYHYO BBOAWUTbL MECTO
NOCaAKVN U NyHKT HasHaveHus.

OTnpaBKa AaHHbIX O MEeCTOMNONOXEeHMU B pearnibHOM BpeMeHU (AnA nonb3oBaTerien, 3aKkasbiBaloLMX
noesnku)

o

Ecnu cnyx6bl reonokauum Ha MOGUNbEHOM YCTPOWCTBE BKINIOYEHbI, Bbl TAKXKE MOXETE paspeLunTb
«MPUMNOXEHNIO» OTNPABNATb JaHHbIE O BalleM MECTOMOMOXEHUM BOAUTENIO C MOMEHTa 3akasa Ao
Hayana noesgkn. ITo NoMoXeT BoAUTENto BbicTpee HanTK Bac.

BKNHOYNTL UNKU OTKMOYUTL OTNPABKY AaHHbLIX O MECTOMOSIOXKEHUN BOAUTENO MOXHO B fobomn
MOMEHT B MeH0 «O NpUNoXXeHUn» NpUnoXeHnsa «koMnaHus». Ecnu otnpaeka gaHHbIX O
MECTOMONOXEHMN OTKMOYEHA, Bbl MOXETE MCNOSb30BaTh MPUIOXEHMNE KKOMMaHUWy, HO BOAUTEMIO
OyneT TpyaHee HanTu Bac.

YBegomneHus: o6HOBNEHUA HpO(*)MﬂFI M CTaTyC nNoe3nokK.



o «[lpunoxeHne» oTnpaBnseT Nonb3oBaTensaM yBeAOMIIEHUS O cTaTyce nNoe3nok 1 0GHOBMEHUSX,
CBS3aHHbIX C NpoduneM. YBeaoMneHus ABnsitOTCA HEOTbEMIEMON YacTbio UCNOSb30BaHUS
NPUNOXEHNST KKOMMNAHUN» N HE MOTYT ObITb OTKIHOYEHbI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nony4yeHus yBegomneHmn B MeHto «O NpUnoXXeHuny B MPUOXeEHUN KOMMNaHUK.

e YBeooMneHMUA: CKWOKM U HOBOCTM.

O Bbl MOXeTe BKMIOUNTE OTNpaBKy push-yBegoMneHnn o CKMakax n HOBbIX BO3MOXHOCTSIX,
npegnaraembix «KOMMaHUen». TN YBELOMNEHUA MOXHO BKNIOYNUTb U OTKMOYUTL B NIOGON MOMEHT B
MeH0 «O NPUNOXEHUN» NPUINOXKEHUS «KOMMAHUNY.

B. PA3PELLEHUSA YCTPOUCTBA

BonbLwnHCTBO MOBUNbLHBLIX Nnatdopm (i0S, Android 1 T. A4.) ycTaHaBNMBaOT HEKOTOPbIE TUMbI AaHHbIX, K KOTOPbIM
NPUNOXEHNs He MOryT Nony4uTb AocTyn 6e3 Bawero cornacus. Ha ykasaHHbIX nrnatgopMax uMeloTcs pasnuyHble
CUCTEMbI pa3peLleHuin Ans nonyyeHus Bawero cornacus. MNMnatdgopma iOS npy nepsom NMCNOMbL30BaHWUK
NPUNOoXeHNs NpegynpexaaeT o TOM, YTO NPUIOXKEHNE KKOMMaHUWy MblTaeTcs NOMy4YMTb OOCTYN K onpeaeneHHbIM
TUNaMm JaHHbIX, Y NO3BONSAET BaM NPUHATL (MK OTKIMOHWTL) COOTBETCTBYOLWMIA 3anpoc. YcTporctaa Android
yBEeOOMIIST Bac O pa3peLleHnsax, HeobxoauMbIX Ansd paboTbl NPUNOXKEHUS KKOMNaHUMY, A0 TOro, Kak Bbl CMOXETe
ncnonb3oBaTb NpUnoxeHue. lNpu 3ToM UCNonb3oBaHWe BaMu NPUMNOXEHUS paccMaTpuBaeTCs Kak NnpegocTaBneHne
NoAoBHbIX paspeLleHunit.

C. OLLEHKW U PEUTUHI

Mocne kaxgow Noe3fKkn naccaXxmpbl MOTYT OLLEHMBATL BOAUTENEN, a TakKe OCTaBMATb OT3bIBbl O TOM, Kak NpoLuna
noesgka. Cuctema OLeHOK NOBbILIAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE NoBeAeHne. ATo cnocobeTeyeT
CO3[aHuI0 YBaXUTENbHOM 1 6e3onacHon aTMocdepbl Kak ANsa BOAUTENEN, Tak U AN NacCaXXupos.

PeVTuHr BOOUTENS MOXHO HaNTK BO BKMaake C BbIDOPOM 3KMMNaxa B MPUNOXEHUN NS KINMEHTOB-MNOMb30BaTenen
«KOMMNaHWUWY, ECNN PENTUHIOBas cCUCTEMA UCMONb3YEeTCA KOMMNaHUEN.

D. PA3BbACHEHUA, KOMUU U UCTIPABJITIEHUA
Bbl MOXeTE 3anpocuTb y «KOMMaHUN»:

e [logpobHoe pasbsiCHEHME O TOM, Kakasi MHpopmauusa o Bac Gbina cobpaHa «KOMMaHMen» 1 Kak oHa
ncrnonb3yeTcs.

e Konuto BalMx NepcoHanbHbIX AaHHbIX, KOTOpble OblNM cobpaHbl «KOMNaHNER».

e licnpaBneHne HETOYHbIX CBEAEHUI O Bac, KOTOPbIE XPAHATCS B KKOMMaHUNY.
3anpoc B «KKOMMaHMO» MOXHO OTMPaBUTb HA afpec 3MEKTPOHHOM NOYTbI KOMMAHMMN.
M3MeHUTbL umsi, Homep TenedgoHa 1 agpec arekTPOHHOM NoYTbl, 3aperncTpMpoBaHHbie B BalweM npodune, MOXHO
Yepe3 MEeH0 HacTPOWKKN NPornsa B NPUMNOXKEHUN «KOMMaHUM». B NpunoXxeHnM «koMnaHnmM» MOXHO Takke HauTu
NCTOPUIO NOE3a0K, 3aKa3oB, OCTaBOK.
E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAJIOB

OTka3aTbCsl OT NoNy4YeHNs PEKNaMHON NMOYTOBOW PaCChINKM «KOMMAaHUM» MOXHO NOCPeACTBOM OTMPaBKM 3anpoca Ha
SMEKTPOHHLIN aapec KoMnaHun. Bl Takke MoXeTe 0Tka3aTbCsl OT NOSyYeHWs MUCEM M APYrMX COOBLLEHNI OT
«KOMMaHUW», creayst UHCTPYKLUMAM B 3TUX coobLieHnsx. OGpatute BHUMaHWe, YTo B Criy4ae Ballero otTkasa Mbl BCe
PaBHO CMOXEM OTMNPaBNATb BaM COOOLLEHUS] He PEKIaMHOro XapakTepa, HanpumMep, KBUTaHLuM 3a Noe3aku unm
MHbopMaLMio O BalleM npodune.

OoHoBneHusa NMonutukun

B HacToswwyto Monutrnky MOryT nepmoamyeckm BHOCUTLCA N3MEHeHUs. B cnyyae BHECEHUS CyLLLEeCTBEHHbIX
N3MEHEHNIA Mbl YBEAOMUM BacC O HUX Yepe3 MPUNOXKEHUS «KOMMAHUN» UM NOCPELCTBOM OPYrUX CPEACTB CBA3N,
HanpuMep, MO ANEKTPOHHOM noyTe. B cTeneHu, paspeLleHHON AeNCTBYIOWLMM 3aKOHO4aTENbCTBOM, UCMONb30BaHMe
BaMW ycnyr nocne nonyyeHunst NogobHbIX yBeAOMITEHUI O3HAYaeT Balle corfiacme ¢ UsMeHeHHon MonuTukon.

Mbl pekomMeHOyeM BaM NepMognYeckn npocMaTpmBaTth HacTosILLyO MonnTrky KOHpUAEHUNMANBHOCTH, YTOOLI ObITh B
Kypce nocriegHux nameHeHui. Mpegbiaylwine Bepcumn Hawen Monntukm koHduaeHumansHocTn byayT Takke
OOCTYMHbI ANa NpocMoTpa.



